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Brad Dykes Receives ACHE Regent’s Award 

November 6, 2019 
http://www.wbiw.com/2019/11/06/brad-dykes-receives-ache-regents-award/ 
 
Brad Dykes, IU Health Bedford President, has received the American College of Healthcare Executives Senior-
Level Healthcare Executive Regent’s Award. 
 
The Senior-Level Healthcare Executive Regent’s Award recognizes ACHE 
members who are experienced in the field and have made significant 
contributions to the advancement of healthcare management excellence 
and the achievement of ACHE’s goals. 
 
“In his 20 years of serving as President of IU Health Bedford Hospital, Brad 
has exemplified outstanding team leadership and is a continuing steward 
for the community,” says Brian Shockney, President of IU Health South 
Central Region. “Recognition by the ACHE for his contributions to 
healthcare reinforces this excellence and represents fully the core values 
of IU Health.” 
 
Members are evaluated on leadership ability; innovative and creative 
management; executive capability in developing their own organization and 
promoting its growth and stature in the community; contributions to the 
development of others in the healthcare profession; leadership in local, state or provincial hospital and health 
association activities; participation in civic/community activities and projects; participation in ACHE activities; 
and interest in assisting ACHE in achieving its objectives. 
 
Dykes has served as President of IU Health Bedford Hospital since 1999. Prior to this, he served as Regional 
Administrator, Alliant Management Services, Louisville, KY. 
 
Dykes is a Fellow and a Member of the American College of Healthcare Executives, demonstrating a 
commitment to professional excellence. He is also a member of Indiana Hospital Association Board of 
Directors, American Hospital Association Region Policy Board 5, Indiana Rural Health Association Medical 
Group Management Association and Indiana State Department of Health Hospital Licensure Council. 
 
Dykes professional recognition includes: American College of Young Healthcare Executives – Regent Award, 
Sam Walton Business leader Award – Wal-Mart Corporation, Leadership Award – Indiana Rural Health 
association. 
 
Dykes received his bachelor’s degree from Wabash College, Crawfordville, IN and his master’s degree in 
Business Administration from Murray State University, Murray, KY. 
 

 

Brad Dykes, IU Health Bedford President 

http://www.wbiw.com/2019/11/06/brad-dykes-receives-ache-regents-award/


About the American College of Healthcare Executives 
The American College of Healthcare Executives is an international professional society of more than 48,000 
healthcare executives who lead hospitals, healthcare systems, and other healthcare organizations. ACHE’s 
mission is to advance its members and healthcare management excellence. 
 
ACHE offers its prestigious FACHE® credential, signifying board certification in healthcare management. 
ACHE’s established network of 78 chapters provides access to networking, education and career development 
at the local level. In addition, ACHE is known for its magazine, Healthcare Executive, and its career 
development and public policy programs. 
 
Through such efforts, ACHE works toward its vision of being the preeminent professional society for healthcare 
executives dedicated to improving health. The Foundation of the American College of Healthcare Executives 
was established to further advance healthcare management excellence through education and research. 
 
 

Q&A With NRHA President Tim Putnam 
Via the American Academy of Family Physicians 
29 October 2019 
By Sheri Porter 
 
“Many U.S. family physicians work in small rural community hospitals; they also lead health care teams in 
those facilities and interact closely with their hospital administrators. One such hospital executive is Tim 
Putnam, D.H.A., president and CEO of Margaret Mary Community Hospital in Batesville, Ind., and president 
of the National Rural Health Association.”   Full article 
 
 

Greene County General Hospital Announces County’s First Perinatal 
Navigator 

 
Greene County General Hospital is thrilled to announce the 
County’s first Perinatal Navigator, Nicole Page, RN. Page will serve 
families of Greene County as a resource for prenatal and postnatal 
care as well as up through the first 18 months of the baby’s life. 
Funding for the Perinatal Navigator Program at GCGH came from part of a $4.6 million federal grant to the 
Indiana Rural Health Association (IRHA). The grant was awarded to the IRHA from the Health Resources and 
Services Administration, (HRSA) with the goal of reducing the infant mortality rate in four local counties: 
Dubois, Martin, Daviess and Greene. Through the program, Page will offer education, resources, guidance 
and support for expecting mothers and families. Her office is in the My Linton Clinic, 1210 N 1000 W, Linton, 
IN 47441. 
 
Page is a graduate of Shakamak High School and received her RN degree from Ivy Tech. After working as a 
nurse at Sullivan County Community Hospital, she began her career at GCGH as a Labor and Delivery nurse. 
She is a Certified Lactation Consultant (CLC) and will be taking her board certification exam this fall to become 
an International Board-Certified Lactation Consultant (IBCLC).  
 
Daviess and Dubois counties also received funding from this grant for perinatal navigators at Daviess 
Community Hospital and Memorial Hospital. Together, the three navigators will cover the four counties included 
in the grant. The grant money can be used over the course of five years. 
 
In addition to the Perinatal Navigator, GCGH provides a variety of perinatal services including two board-
certified OB-GYNs serving patients at the My Linton Clinic Women’s Health Center. GCGH also offers a full-
service labor and delivery department staffed with several CLCs and IBCLCs. In addition, GCGH provides 
extensive education and support for new mothers including breastfeeding and new families support groups 
and a Sweet Dreams Baby Bundles program. The Baby Bundle program is an innovative way to help new 
parents have a healthy and successful first year at home with their babies. Expectant mothers in their first 
trimester can enroll in the program. After delivering at the Hospital, families receive supplies designed to help 
promote safety and healthy habits. 

 
 

https://www.aafp.org/news/practice-professional-issues/20191029nrhaqanda.html


Democrats Debate Which Proposal is Best to Tackle Rural Hospital 
Crisis 
Via CBS News 
15 October 2019 
By LaCrai Mitchell, Alexander Tin 
 
“…experts and candidates diverge on whether universal healthcare proposals—from Bernie Sanders' 
proposed Medicare for All, which would eliminate most private insurance in favor of a government-run 
system, to more modest efforts like giving Americans the option of choosing publicly-funded insurance — 
could drive America's remaining rural hospitals into the red.”   Full Article 
 
 

Woodlawn Hospital received recognition from CMS and Purdue Health 
Advisors for its Transitional Care Management (TCM) program 

 
The award recognizes exemplary practices that have achieved significant advancement within the 
Transforming Clinical Practice initiative (TCPI) and demonstrated exceptional patient care, engagement and 
improved outcomes at a lower cost.   
 
TCM comprises a broad range of 
services to promote a safe, medically 
supervised, hand off between levels of 
health care across the care setting.  
This program has been developed in 
the WMP clinics over the past year-
and-a-half, providing our patients 
continuity of care from hospital 
discharge, to home, to, ultimately, 
follow-up with their primary care 
provider.  Michelle Jackson, WMP 
Clinical Care Coordinator, for Family 
Medicine providers at all Woodlawn 
locations makes contact with the 
discharged patient within 48 hours of 
discharge, asks questions about how 
they are feeling and how they have 
been managing since getting home, 
reconciles medications, and answers 
questions that the patient may have 
and/or provides education on their 
condition and reasons why they need 
to follow up with their Primary Care 
Provider (PCP).  Then Michelle 
schedules the patient within 14 days 
post discharge depending on the 
patient’s current medical state.  Once 
all of that is completed she 
communicates her findings to the 
primary care provider to prepare for the 
visit.  This process has allowed the 
nurse and PCP to problem solve issues 
before they become a reason for readmission, and allows the PCP to provide higher quality (and more 
complete) care. 
 
From the program’s inception, all nonsurgical hospital admissions at Woodlawn have been captured, and 4 
months ago the program opened up to include any and all hospital admissions that could be captured 
regardless of the facility.  Through this initiative, all hospital readmissions were reduced 11%, and there have 
been many adverse health results that have been avoided for our patients. 
 

https://www.cbsnews.com/news/democrats-debate-which-proposal-is-best-to-tackle-rural-hospital-crisis/


22 Hospital Closures, By State 
Via Becker’s Healthcare 
18 October 2019 
By Ayla Ellison 
 
“From reimbursement landscape challenges to dwindling patient volumes, many factors lead hospitals to 
close. Here are 22 hospitals that closed since Jan. 1, listed by state.”   Full Article 
 
 

Adams Heritage Receives Another Deficiency Free State Survey 

  
Adams Heritage Nursing Facility, a member of Adams Health Network, located in Monroeville, Indiana recently 
celebrated another deficiency-free state survey.  Adams Heritage is proud to announce being deficiency-free 
in the annual state survey for 2019.  
 
To receive these honors, Adams Heritage has to be compliant with all the regulations under the long-term care 
requirements. These requirements are set from The Center of Medicare/Medicaid Services (CMS), thus Adams 
Heritage is required to follow all the regulations from both the State and Federal governments.  During the 
survey process, residents and families are selected and interviewed regarding the quality of care.  The results 
of these interviews were “excellent” as stated by the surveyors. 
 
Adams Heritage Nursing Facility Administrator Maria Diaz says that “the honor comes with our dedicated staff 
doing the right thing for the residents”.  In the long-term care industry, facilities are measured by their health 
inspections, quality measures, and staffing.  And under each of those measurements, there are different 
categories in which points are assigned when a deficiency has occurred.  With all the new regulations, it is 
very difficult for facilities to overcome and supersede these changes.  Diaz stated, “even though the facility is 
small, we have huge hearts and are committed to giving exceptional care to the residents who live 
here”.  Adams Heritage has definitely demonstrated their commitment by receiving another deficiency-free 
state survey. 
 
As a member of Adams Health Network, Adams Heritage has the luxury of utilizing many of the organization’s 
resources.  Adams Heritage is pleased to utilize Adams Memorial Hospital’s Therapy Department for all 
residents needing rehabilitation in-house as well for outpatients in the community.  “Adams Heritage is 
fortunate to not have to contract therapy staff from an outside source.  Our therapists are employed by our 
Adams Health Network; thus they are never strangers to our residents.  With this in mind, our therapists have 
a close relationship with our residents and residents are more comfortable communicating relative to their daily 
needs. Our strong relationships are significant in getting our residents back to their prior or optimal level of 
function versus contracting with an outside therapy agency being unfamiliar with our residents”. 
 
“I am extremely proud of the staff here at Adams Heritage.  The long-term care industry has been confronted 
with many challenges from State and Federal regulations, but our devoted staff will continue to rise to these 
challenges to make Adams Heritage the best home environment and provide the best quality of care to our 
residents”, stated Diaz. 
 
 

CMS Issues Final Rule for Hospitals & Home Health Agencies for Patient 
Discharge Planning 
Via Lexology 
28 October 2019 
By J. Malcolm (Jay) DeVoy and Lisa Carlson 
 
“On September 26, 2019, the Centers for Medicare and Medicaid Services and Department of Health and 
Human Services published commentary and its final rule affecting how hospitals, including critical access 
hospitals (“CAHs”), and home health agencies (“HHAs”) must plan and document the discharge of patients in 
order to avoid re-admissions. CMS published this new rule with commentary in the Federal Register on 
September 30, 2019.”   Full Article 
 
 

 

https://www.beckershospitalreview.com/finance/22-hospital-closures-state-by-state-101819.html
https://www.lexology.com/library/detail.aspx?g=08be5077-1882-4669-a283-b3291a290e6e


Rush Memorial Hospital Awarded as a Certified Lean Office 

 
Rush Memorial Hospital received 
training from Purdue Healthcare 
Advisors (PHA) as part of the 
four-year Lean Healthcare 
Transformation Initiative funded 
by the Indiana State Rural Health. 
Of the thirty-five Critical Access 
Hospitals (CAH) and seventy-four 
Rural Hospitals across the state, 
RMH was one of five to be 
awarded as a Certified Lean 
Office in the state of Indiana! 
President & CEO Brad Smith (far 
right) is the first President & CEO 
in the state of Indiana to become 
certified and currently remains the 
only one. 
 
 
 

Rush Memorial Hospital welcomes Dr. Khanal 
 

Rush Memorial Hospital, partnering with Franciscan Health Cancer Center, 
welcomes Dr. Nabin Khanal who recently started seeing patients in our Oncology 
Department. (see pic) 
 
 
 
 
 
 
 
 
 

 
 

Greene County General Hospital Adds Patient Advocate 

 
To better serve our community and patients, Greene County General 
Hospital has hired Jodi Barton, MSW a licensed social worker to 
serve as a Patient Advocate. Jodi’s role will include investigating, 
documenting and resolving incidents, patient complaints, grievances 
and inquiries. She will monitor GCGH’s patient satisfaction scores and assist in implementing best practices. 
She is also developing a Patient Family Advisory Council and is available as a clinical social worker.  
 
Jodi is a life-long resident of Greene County and graduated from Shakamak High School. She obtained her 
undergraduate and graduate degrees at Indiana State University and completed her Social Work internship 
with GCGH’s on-site social worker, Jill Bailey, MSW, ACSW, LCSW. Jodi is passionate about helping patients 
remove the barriers in their lives. She is excited to take this position as she is committed to her community and 
this region. Jodi states, “Patient Advocacy means standing beside a patient, listening and being their voice 
during a health crisis while utilizing my skillset to ensure the patient receives the safest possible outcome for 
their situation.” 
 
GCGH is committed to continuously improving our patient’s experiences. Not only are we expanding services 
to provide better care close to home, we are working to improve outcomes by providing a safe and comfortable 
environment with excellent patient care. Starting immediately, Jodi Barton will handle all patient complaints. 
Her contact information is 812-847-2281 ext. 3101 and her email is Jodi.barton@mygcgh.org. 
 



Tim Putnam accepting the Top 20 Critical Access Hospital Award 
 

The 20 highest-ranked critical access hospitals (CAHs) in the country, 
as determined by The Chartis Center for Rural Health, were recently 
announced by the National Rural Health Association (NRHA). An 
awards ceremony was held during NRHA’s Critical Access Hospital 
Conference in September in Kansas City, MO. 
 
The determining factors for the Top 20 CAHs were based on the 
results of the Hospital Strength Index and its eight indices of 
performance: inpatient market share, outpatient market share, quality, 
outcomes, patient perspectives, cost, charge, and financial stability. 
This elite group of hospitals was selected from The Chartis Center for 
Rural Health’s 2019 Top 100 CAH list, which was released earlier this 
year. 
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Today’s Hospitals Are Yesterday’s Farms: 5 Ways to Save a Dying 
Industry 
Via Forbes 
28 October 2019 
By Robert Pearl, M.D. 
 
“…statistics tell the story of an industry struggling to right-size its workforce, bring down costs and, ultimately, 
achieve more with less. If there’s a silver lining, it’s that we’ve seen this story play out before in another 
industry. To the benefit of the entire country, U.S. agriculture overcame many of the same struggles that 
hospitals face today.”   Full Article 
 
 

 

https://www.forbes.com/sites/robertpearl/2019/10/28/hospitals-farms/#39ae92b42762


Greene County General Hospital Welcomes General Surgeon, Dr. Lucio 
Palanca 

 
Greene County General Hospital is thrilled to welcome board-certified general 
surgeon, Lucio Giovanni “LG” Palanca, MD to the GCGH family. As a general 
surgeon with over twenty years of experience, Dr. Palanca will perform a range 
of surgeries, surgical procedures and consultations exclusively at GCGH. His 
office will be located on the second floor of the Hospital in the Outpatient Clinic 
area. 
 
Dr. Palanca is a 1987 graduate of the University of Santo Tomas. He completed 
his residencies at Indiana University School of Medicine, Easton Hospital, and the 
National Kidney and Transplant Institute.  He is certified in surgery through the 
American Board of Surgery and specializes in urology. Dr. Palanca is the author 
of several research publications and is a fellow of the American College of 
Surgeons. GCGH is excited to continue expanding. Brenda Reetz, GCGH CEO, 
explains that, “because Dr. Palanca’s is dedicated to Greene County, we are able to offer more surgical 
procedures right here in Greene County.” “GCGH’s growth,” Reetz continues, “is possible because of the 
extraordinary physicians, medical, administrative and supportive staff at GCGH.”  
 
Patients are benefiting from GCGH’s growth. In the past year, GCGH has expanded its surgical service line to 
include orthopedic and sports medicine surgery. The addition of Dr. Palanca will expand services even further 
to include urology treatment, surgical oncology treatments, and full-scale general surgery. 
 
 

THE GREAT AMERICAN SMOKEOUT 

The Great American Smokeout (GASO) is just a couple short days away on Thursday, November 21! 
 

The American Cancer Society (ACS) 
has hosted GASO for over 40 years. 
The day serves as an opportunity for 
people – individuals, community 
groups, businesses, health care 
providers, and others – to encourage 
people to use the date to make a plan 
to quit, or plan in advance to use the 
day to start their cessation journey. 
ACS has tools and resources available 
on their website, including posters, 
flyers, sticker sheets, and more 
available on their website. 

 
 
 
 

https://www.cancer.org/healthy/stay-away-from-tobacco/great-american-smokeout/resources.html

